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I wrote this booklet for the
countless customers who have

been left mystified and confused
by other advisors.

 It can be extremely difficult to
get straight answers to your

questions when looking 
at Equity Release. This a

 mixture of FCA regulation, 
such as “know your customer”;

meaning an advisor cannot 
offer advice unless they can 

justify this advice is 
correct to the FCA. As well
as sales tactics by big firms

 forcing customers into sitting 
for hours answering simple

questions.

Times are changing and Bright
Life is leading the way into

the future, for the sake of all
financial services.

Bright Life Quick Overview
Bright Life was set up in 2020, following the success of Mark Wainwright
Equity Release, which provided specialist Equity Release Advice. Despite all
the setbacks that 2020 held, yes we’re talking about Covid19 again; clients
wanted the service I was offering. 

I was as surprised as anyone to see the business doing better in the
pandemic than at any time before, despite a drop in marketing. However, I
spoke with my clients, and I realised the service I offered was so valuable
they did not want to go anywhere else and they wanted more services!

About Me
After completing my degree, I was recruited into the prestigious Civil Service
at Managerial level. This involved dealing with customers from all walks of
life, speaking with them directly to resolve complaints, disputes and offer
solutions to their problems. 

After the birth of my son, Jake, I wanted to spend more time at home. I was
quickly picked up by the National Offender Management Service to work
with Psychological Interventions to help offenders understand their
offending and how to stop it. Despite being nominated for a Prison Officer of
the Year award, I wasn’t satisfied within the role.

In 2014 I completed my first set of financial qualifications. I began working
for Key Retirement as an Estate Planner, but before long I was introduced to
the world of Equity Release. I took a lot from Key and my mentors there;
however, I made the move over to Age Partnership. 

The Equity Release market grew and grew. Knowing I could do better for the
customer, I set up on my own as Mark Wainwright Equity Release. I’ve
developed the business to include Mortgages, Full Estate Planning,
Insurance and Protection; responding to my customers needs, A name
change was also in order to better reflect what is now being offered::

Bright Life - Live your Brightest Life.

Specialist Advisors only      
Streamlined process, giving you the answer: fast    
Fully regulated and Members of the prestigious,
Equity Release Council!   
Zero Risk: Fees only on completion!

Mark Wainwright BSc CeMap CeRer,
Director and Equity Release

Specialist,
mark@bright-life.co.uk,

Bright-life.co.uk



Contents: 

04: Property Short Guide

06: The Right Solicitor

07: The Importance Of Estate
Planning

08: Know Your Features

09: Trust Your Advisor

10: Choose Bright Life

11: Regional Pension Shortfall in
the UK

12: Common Reasons to Release

Bright Life Equity Release Process and What
to Expect:
Initial Appointment: This a chance for you to get
to know the advisor and to answer any questions
you have. The Advisor will have a few of their own
questions to work out whether Equity Release is
something that might help you.

Questionnaire: With both satisfied that you can
benefit from releasing equity, you will be asked to
complete a short questionnaire where you provide
us with the details needed to source a plan. 

Product Appointment: After extensively searching
the market to find the product that best suits you,
we will provide you with this in a written format
(online and in the post). We will keep in touch
regularly updating you and to cover any questions
you have regarding your plan.
 
Application: Once you are happy that everything is
right for you, we will make an application to the
lender. At this point we may need further
identification and other documents as many
lenders will not proceed without them. Where
possible, we will do as much work as we can for
you. 

If the lender wants to conduct a physical valuation
you will hear from the surveyors (normally within 3
working days of the application); once
the survey has been done the Lender typically
returns within 3 days to confirm they
will proceed. 

Now, you arrive at the legal stage. The
solicitors will complete the legal process and
process the cash to your account, or wherever it
needs to go. 

A standard Equity Release case would
typically take around 6-8 weeks to complete.
If the lender is willing to complete a remote
valuation, this can be as little as 4-6 weeks.

  HOW DOES BRIGHT LIFE STACK
WITH THE COMPETITION? 

*Key Retirement will provide whole of market advice if asked;
the advice fee for this in £1,595.

All data correct at the time of publication, June 2020.

Freephone: 0800 1939 789
bright-life.co.uk



1: Property
Short Guide

It’s easy to overlook.
However, the property is an
integral part of the equity
release process. Think of it
like this; the release is based
on the property. Since
lifetime mortgages can last
20-30 years, the lenders
want to know that the
property will be able to be
sold easily when the time
comes, and need to make
sure they will get back
their investment and
interest.

My first tip is to know your
property. Why? Because
it’s easy to waste weeks
sending surveyors out to
properties that were never
going to be accepted. But if a
good advisor knows the
property before hand, the
right lender can be selected
from the get-go; making the
process much less stressful
and much quicker.

Here are some
common issues that are
often overlooked.

Solar panels: Owned
outright there tends to be
little issue, however, leased
panels come with a contract.
Sometimes these give away
the rights to your roof and
can cause other
complications that lenders
would sooner avoid. Give
your Advisor a copy of the
contract to reduce delays.

Roof Insulation: Under
roof spray foam insulation is
increasingly common.
However, lenders tend to
see that there hasn’t been
enough time to see
the long-term effects of this
new technology; suggesting
it can trap water and
cause serious issues in the
future. Some lenders want
to know the specific
chemical used and
underwrite on an individual
basis. Give details of your
roof insulation to your
Advisor, they will be able to
ask the lenders directly
whether it is acceptable to
them or not.

Condition: Lenders want to
know the property will be
there when it’s time to sell. If
it’s is in bad condition now,
then this increases the
risk of complications in
future. When a property is
surveyed the lender wants
to know about any issues
that might appear in
future, so things like damp
are always addressed. Too
much clutter in a house
can see a lender decline to
lend too, so make sure you
tidy up and deal with
any obvious issues before
your surveyor comes round.

Leasehold: Excessive
ground rents and service
charges reduce the
likelihood of a property sale
in the future; but lenders
also want to ensure there
are enough years on the
lease, as to not devalue the
property when it comes to
sale. The minimum number
of years tends to be around
75, but the more the better.



Flying Freehold: Flying
freeholds are not always
obvious. Good examples
include where a basement
or cellar goes under
someone else’s property or
in attached properties where
the dividing line doesn’t run
directly down the properties.
Though rare, most lenders
accept flying freeholds
where the volume is less
than 15% of the attached
area. 

Flat Roof: This refers solely
to flat roof over the
residential building, garages
and sheds with flat roofs
are fine. A flat roof
represents risk for the
lender, since there is a much
higher chance of this
needing repairs than a
pitched roof. Typically, less
than 25% flat roof is
acceptable to most lenders,
but more than this must be
highlighted to your Advisor
early on to prevent future
delays.

Flooding: This is always
external flooding, not a burst
pipe or overrun bath. If you
have claimed on your
insurance for flooding in the
last 5 years, some lenders
will not consider your
property. Some lenders will
do a flood risk report and
decline to lend should the
risk be too high. A good

Shops nearby: Commercial
use properties attract
people and more
commercial use property
over time. The little shop
over the road could become
a street of shops over time,
which can impact the value
of your home. Don’t forget,
lenders have committed to a
“No Negative Equity
uarantee”, this means they
will write off any debt that
isn’t paid for by the
property in the future.
Lenders want to ensure that
the property will have
enough value to repay the
loan and interest when the
time comes.

Other commercial: Pubs,
restaurants, takeaways, and
other businesses are taken
seriously by lenders due
to their impact on saleability
in future. In small villages,
pubs tend not be an issue;
and in town centres
restaurants are of little
concern. However, if a
lender can be concerned
about footfall, little or
aromas of food in the air. It
can be difficult to predict a
lenders response to nearby
commercial properties. Your
Advisor will be able to speak
to lenders directly before
making an application to
understand whether nearby
commercial could impact
your release.

advisor will do this search
for you and advise you
of the finding and what
they mean to you.

Overcoming Property
Issues: The
property is the first thing
the lenders want to
nvestigate, it’s the security
for their loan. There are
some properties that
simply cannot be released
upon. But most properties
issues can be overcome by
an experienced advisor. At
Bright Life we only use
Specialists. Meaning
you get the experienced,
dedicated advice from an
advisor who knows the
market, knows the lenders
and knows the issues.
 
This article is certainly not
exhaustive, there are
many other property issues
that might arise. To ensure
you get the most of your
Equity Release and to
prevent delays in the
process; arrange an
appointment with our
specialist expert Advisors
who will discuss these
issues with you, and
provide solutions
that will work for you.



2: The Right
Solicitor

You choose Bright Life to advise you on your Equity Release. 
You know we are experts in what we do, because we do it every day. 

This prevents you having problems, reduces stress and speeds up the process. 
So why would you not do the same with a solicitor? 

If you have one, you can use your own. However, if they lack 
experience with releasing equity, they often slow down the process. This can be 

because they are unfamiliar with the legal process for equity release, or they 
send the wrong or “copied” documents instead of originals. A recent case of 

mine dragged on an extra 3 weeks because of an inexperienced solicitor. For 
some people, the timescales might not be an issue; however, you will be billed 

for all the time the solicitor has wasted. 

That’s why we always recommend a solicitor. They are an integral 
part of the release and unavoidable in the equity release process. The solicitor 

will ensure the deeds and other legal documents are right; and provides a backstop 
against undue influence and bad advice. 

We only recommended solicitors that are also Members of the Equity Release Council, 
as they have significant experience in equity release; 

speeding up the process and are in order.

Avoid legal purgatory, and ensure
your solicitor is a member of the 

Equity Release Council.

bright-life.co.uk
Freephone: 0800 1939 789



3: The
Importance Of

Estate Planning
To get the most out of your Equity Release,
you should consider Estate Planning. 

There are some serious implications should you
not consider this. Imagine, you release funds. You
use a drawdown facility or take a lump sum and
have some funds in your account. Then have a
stroke, develop dementia, or have an accident. The
doctors deem you as not having capacity because
you have difficulties speaking or difficulties
managing your day to day affairs. 

 
Now what?
Without a Lasting Power of Attorney in place, you
can no longer access your funds or bank accounts.
The Social Services seize power and will spend the
funds on what they believe is needed. Family
members wishes can be ignored. With the mass of
cases flooding the underfunded service everyday,
getting cases off desks is the primary goal.

"Mental Capacity Act 2005: Someone
deemed to not have capacity must

have someone to make decisions for
them. If they have not already

appointment someone themselves,
through a Lasting Power of Attorney,
the courts will appoint someone for

them, typically their local Social
Services."

Lasting Powers of Attorney are very close to my
heart; I myself have had experience in this
situation. A close family member; May, lived alone
but was a very active woman; until she had a stroke
and lost most use of the right side of her body.
 
Imagine our surprise when social services told us
May was going to be placed in a care facility 60
miles from where we all lived! We quickly found
there was little we could do, while social services
quoted the Mental Capacity Act at us. 

We could get “deputyship” of May. However, this is
a long and costly process; May would be under
Social Services care until it came through. 
However, we were really lucky. May did well to
regain her ability to speak enough for a doctor to
declare her capable of decision making again. We
quickly put her Lasting Powers of Attorney in place.

When May had further strokes later that year and
the need for her to get all round care; we were
able to present our Lasting Power of Attorney. May
did go into a care facility this time, we felt it was for
the best; however, we chose the facility. A nice,
well regarded home; suitable for her needs,  local
to us so we could see her regularly and without
difficulties. Making May’s last years, comfortable
and pleasant for her and our family.

bright-life.co.uk
Freephone: 0800 1939 789



4: Know Your
Features

What makes Equity Release such as an attractive proposition
for people is the features. Imagine, take a large sum of money, which you can

spend as you please. But you don’t need to worry about paying it back! This is the
reality with Equity Release. However, there is so much more. Here is a taste, but

your advisor will discuss these in more detail with you.

Early Repayment Charge:
Equity Release plans are
meant to last your life. If paid
back early lenders can
actually loose money. If you
intend to pay it back before
you pass away, you need a
fixed Early Repayment
charge, giving you the
security of knowing exactly
how much you will be paying
back.

Payments: With most
equity release plans you
don’t need to make
payments. Perfect for you to
enjoy your money without
having to consider how you
will pay it back. However,
the ability to make “Ad Hoc”
payments gives you the
flexibility to pay something
back if you want to without
penalty.

Portability: All Lifetime
Mortgages will allow you to
move house and take the
loan with you. However, the
new property has to meet
the lenders lending criteria.
Some lenders are very
“picky”. If you are considering
moving in the future, discuss
this with your Advisor
so better flexibility can
be provided when you do
want to move.

Inheritance Guarantee:
If you are worried about the
inheritance your family
members might receive
when you do pass away, you
may want to consider this.

No Negative Equity
Guarantee: You can never
own more than the value of
your house. It is impossible
to pass equity release debt
to loved ones.

Drawdown: One
of the most important
features available. Split
taking your money over
months or years and you
could save thousands of
pounds.

bright-life.co.uk
Freephone: 0800 1939 789



5: Trust Your
Advisor

To release funds from your property via EquityRelease you have to use an Equity
Release Advisor. This ruling of the Financial Conduct Authority is designed to help

protect those wanting to release. Make sure your Advisor is
right for you by looking out for these logos:

The Equity Release Council represents the trade body and
ombudsman for Equity Release Practices. An advisor or firm
that is a member of the Council must adhere to its rules,
principles and standards. If you have a complaint about the
practice of an Equity Release advisor or firm, the Equity
Release Council will investigate and provide impartial
judgment on its members.

The Financial Conduct Authority regulates
the activities of financial service firms, markets
and individuals.  Their aim is to protect
customers, markets and promotes healthy
competition. All with a view ensuring customers
are treated fairly, and will investigate those who
are reported not to be upholding these
standards, potentially removing their licence
and ability to work in the financially regulated
industry.

bright-life.co.uk
Freephone: 0800 1939 789



Choose
BrightLife

Members of the Equity Release Council
 Financial Conduct Authority Regulated
 Authorised by the Bank of England
 Award Winning technology
 Specialist and knowledgeable advisors
 Whole of Market

When you are looking for advice you can
trust, come to Bright Life. Our specialist
Advisors have years of experience and
knowledge to get the right plan for you. We
don’t believe in wasting your time, which is
why we make the process as simple as
possible. 

When it comes to Equity Release, why
would you go anywhere else?

ZERO RISK
Because we only charge fees on completion, if you choose

not to proceed with your Equity Release, for any reason, you can walk away at any
point with no cost to you.

bright-life.co.uk
Freephone: 0800 1939 789



Whole of Market means we go to all these
Equity Release Lenders and more!

bright-life.co.uk
Freephone: 0800 1939 789



Common
Reasons To

Release

bright-life.co.uk

This is a Lifetime Mortgage. To understand the features and risks, please ask for a personal illustration. Bright Life is a
trading style of Bright Life Solutions ltd, an Appointed Representative of The Right Mortgage Ltd, which is authorised

and regulated by the Financial Conduct Authority.

Moving Home

Help family

Gifting Holidays Clear Debt

New Kitchen New Car Income

Hobbies New bathroom
or wetroom

Landscaping Retire Early

Freephone: 0800 1939 789


